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Stratton PPG                     

Meeting Minutes

In Attendance: John Tyson (Chair), Rosemary Lee, John Gimson, Jane Wells (Managing Partner), Kelly Daniel (minutes)
Date:  
Thursday 14th March 2019


Chair:   
 John Tyson
Start:  
11:00am


 
        
Finish:   12:15pm
	Item No.
	Description
	Speaker
	Action 

	1.
2.

3.

4.

5.
	Apologies  

Graham Pitt
Minutes of the last meeting
Rosemary Lee queried the wording on previous minutes of point 2.3. Should have been ‘Online booking of GP appointments since September for named GP can only be done for two weeks. Invariably, all these slots are filled. In most cases online booking is not available. Request for IT & admin team to review this issue to release ? a month in advance.’ Also the uses of abbreviations in the minutes were questioned.  – Group accepted the amended notes. 
Jane Wells mentioned that 25% of appointments have to be made available to patients, doctors, nurses and phlebotomy appointments as per government guidelines. 

John Tyson said the screen in the waiting room is displaying items which are out of date. JWells will speak to IT at Stratton.

The group asked if MJOG is working well, Jane explained it is and has improved cancellations when patient texts back as frees up the appointment straight away ready to be booked by someone else. John Gimson asked if the 2 reminders were needed, Jane said it’s been very useful and effective for chronic disease clinic appointments.
Practice Development

a. Stratton 

Naomi Gruitt has now left Stratton and an advert will be put out for a replacement for 5 days a week.

Dr Green-Armytage will be staying at Stratton and Dr Shaw will be joining from the 1st April to reduce the number of locums being used. Dr Gundin will be starting the 24th April to cover maternity leave for Dr Kandola and working 3 days a week. 

Julie Leatherbarrow a Nurse Practitioner will be joining 1st April and doing 3.5 days a week.

With this change Stratton Medical Centre will be full (GP wise) This news will be shared on the newsletter and Facebook. The group suggested putting any news from the surgery on their Facebook page. Action – KD to be made admin for Stratton PPG Facebook page.
b. Advance Nurse Practitioner

Ruby Country Medical Group is currently recruiting for more HCA/Phlebotomists, interviews were being held this week and next week. RCMG is currently in talks with Plymouth Uni about nurse students having placements at surgery, Neetside also involved in talks.

Abpi monitoring – Jane explained that the surgery has now got access to a new Doppler machine which will be shared with Stratton Hospital which will shorten the appointment times. With the new machine the patient does not need to rest and the test takes 8minutes. The nurses at the hospital have agreed to train the surgery’s nurses.
AF machine – RCMG has been looking at a piece of kit that would test your heart rate and linked to an app on your phone which can send report to consultant or surgery. Home visiting team will be using the kit.
New GP contract- There is now a new GP 5 year contract in place. The contract acknowledges not enough GP coming through the system and there is a big international drive to recruit more GP’s. 27 registrars qualified and all 27 left the country to work elsewhere. Jane explained that all surgeries need to be in a Primary Care Network and she is in contact with Black Torrington, Bradworthy and Neetside about forming a network as needs to be between 30-50,000 patients. 
E-consult – Now up and running, takes about 10 minutes to fill in. RCMG is receiving about 50-80 E-consults a week, which is taking out 1 day a week of GP time. 

New Clinical Pharmacist will be starting in July doing 4 days a week. Has been funded for 5 years.

PPG Member recruitment 
The group discussed the possibility of an open meeting and having it available throughout the day with different stands. John Gimson said he wasn’t keen on this idea and wondered if letters or cards could be given to patients at the surgery inviting them to attend meetings. Expand the virtual group to get opinions and ask questions. Action - KD to get cards/letters sorted and put items on the Facebook page/newsletter.

Any Other Business

a. MIU Closure
Stratton Hospital MIU department closed from 10pm-8am. Figures and feedback from A&E and Ambulance Service are that most cases can wait until 8am, Bude public don’t agree. Mostly the overnight cover was run by nurses as no Dr available and ambulances don’t rush if emergency as its thought of a place of safety. RCMG is working with the hospital to put in a joint post in to get prescribers. Nurse practitioners to be based 50, 50 at surgery and hospital but doesn’t solve the overnight cover. 
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Next meeting: Thursday 20th June 2019 at 11am[image: image1.png]
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